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1.Prologue 
 This report reveals the estimated statistics of the current level of satisfaction of 

university staff on infrastructure facilities provided for them. 

The statistics are as at 1st July 2018 

 

2.Introduction 
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3.Methodology  
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4.University Figures 
 

 4.1. Overall figures 
 

Level of overall satisfaction of staff on infrastructure facilities provided by the University = % 

 

 4..2. Key factor wise level of satisfaction 
 

Factor Figure(%) 

Lecture Halls 70.99 
Department 61.91 

ICT 77.83 
Other Facilities 53.04 

Table 1: Overall Figure - Key Factor wise level of satisfaction 

 
 

5.Faculty Figures 
 

 5.1. Faculty of Commerce and Management Studies 
 

Level of overall satisfaction of staff on infrastructure facilities provided by the University = % 

 

Key factor wise level of satisfaction 

 

Factor Figure(%) 
Lecture Halls 55.31 
Department 50.49 
ICT 48.92 
Other facilities 50.62 

Table 2: faculty of Commerce and Management - Key factor wise level satisfaction 
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5.2. Faculty of Computer and Technology 
 

Level of overall satisfaction of staff on infrastructure facilities provided by the University = % 

 

Key factor wise level of satisfaction 

 

Factor Figure(%) 
Lecture Halls 68.00 
Department 51.28 
ICT 82.42 
Other facilities 62.20 

Table 3: Faculty of Computer and Technology - Key factor wise level satisfaction 

 
 

5.3. Faculty of Humanities 
 

Level of overall satisfaction of staff on infrastructure facilities provided by the University = % 

 

Key factor wise level of satisfaction 

 
Factor Figure(%) 

Lecture Halls 48.64 
Department 46.68 

ICT 62.35 
Other facilities 42.45 

Table 4: : Faculty of Humanities - Key factor wise level satisfaction 
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5.4. Faculty of Medicines 
 

Level of overall satisfaction of staff on infrastructure facilities provided by the University = % 

 

Key factor wise level of satisfaction 

 

Factor Figure(%) 
Lecture Halls 77.40 
Department 71.95 
ICT 77.80 
Other facilities 66.20 

Table 5: Faculty of Medicines - Key factor wise level satisfaction 

 
 

5.5. Faculty of Science 
 

Level of overall satisfaction of staff on infrastructure facilities provided by the University = % 

 

Key factor wise level of satisfaction 

 

Factor Figure(%) 
Lecture Halls 55.93 
Department 73.36 
ICT 79.50 
Other facilities 68.07 

Table 6: Faculty of Science - Key factor wise level satisfaction 
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5.6. Faculty of Social Sciences 
 

Level of overall satisfaction of staff on infrastructure facilities provided by the University = % 

 

Key factor wise level of satisfaction 

 

Factor Figure(%) 
Lecture Halls 64.25 
Department 59.75 
ICT 74.23 
Other facilities 52.80 

Table 7: Faculty of Social Sciences - Key factor wise level satisfaction 
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Notes 


